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At the doctor’s 
offi  ce and 
don’t have 
your ID card?

Use your digital ID card! 

A digital version of your ID card is available through the My MedCost mobile app or on the 
secure member portal at www.MedCost.com. 

From the app, select the “ID Card” option to see front and back views of your card. And, you 
can e-mail the card to your provider. 

You also can view and print a paper copy of your ID card by logging in to the member portal 
of the website.

Problem solved — day saved!

The My MedCost mobile app is 
free and available for download 
from iTunes and Google Play.


